Fiber To The Premise / Facility Environment Provisioned (FTTP/FEP)
AT&T 12-State has deployed Fiber To The Premises (FTTP) in some locations.  

The FTTP Voice service supplied through ATM/TDM will be available as Basic RESALE (REQTYP E) Residence and Small Business (1 to 4 lines) POTS voice only.

The following information describes the pre-order processes available to identify addresses or WTNs (Working Telephone Numbers) served by fiber.
Note: CLECs in the AT&T Southwest region who do not subscribe to AT&T OSS applications should continue to follow existing manual address validation processes. 
Pre-Order Identification of Fiber at End User (EU) location

For ACT V or ACT W (migration to a new provider), FTTP provisioned voice services can be identified on EU CSR (Customer Service Record) by the following FIDS: 
· FCI
· BRTG
For ACT N (new connect at a new address) or ACT T (move to a new address), CLECs should perform the preorder Address Validation Inquiry function to determine if the address is served by fiber prior to submitting an LSR. 
In the Address Validation function, the Facility Environment Provisioned field (FEP) will return the following: 

· A = Fiber To The Premises (FTTP)
· B = Fiber To The Premises over IP (FTTPIP)
· C = Fiber To The Node (FTTN) enabled No U-verse products at address
· D = FTTN enabled U-verse products exists at address
· E = System Timeout, System Scheduled Downtime or a System  Failure
· X = non fiber/Light Speed or any data validation issue
If value “A” is returned in the FEP field or if Fiber To The Premises FIDS is present on the CSR:

· Service at this address is valid for REQTYP E and REQTYP C requests only 

· Requests for all other REQTYPs are not valid and LSRs submitted for REQTYPS other than E or C, where FTTP is provisioned, will be rejected

For all other responses returned, LSR ordering for any REQTYP is valid. 
Once it is determined that the EU is provisioned by FTTP the CLEC must discuss the following items with the EU: 

Due Date Interval

ACT N or T resold voice service at an FTTP location will require a technician visit.   If an all day appointment is not requested, then a time period when the EU will be available should be discussed and the requested access time interval should be populated in the APPTIME Field on the LSR.   For appropriate APPTIMEs, refer to the Due Date Process in the General Ordering section. 
Migration ACTs V or W follow normal due date intervals as outlined in the Standard Due Date section (https://ebiznet.sbc.com/standardduedates/ ). 
Back-Up Battery Information

Service provided on FTTP facilitates functions on AC electrical power.  If a power outage occurs, End User customers will not be able to make or receive calls, including 911 calls, unless they have a back-up battery.  
A battery is provided with the initial establishment (New Connect or Move) of service. An operational battery will keep the service working for up to eight hours in the event of an outage.  
Note:  Determining that the battery is operational and replacement of the battery is the responsibility of the End User customer.  AT&T is not responsible for the upkeep or support of the battery.  
Information regarding the battery will be left with the End User customer at the time of initial installation. If the End User experiences problems, needs a replacement or has questions, they should contact the vendor, APC, at the 800 number provided on the battery label.   APC is the vendor that AT&T has contracted to provide the initial battery and can be contacted:  1-800-800-4APC.  Replacement batteries may be purchased through APC or any other qualified vendor. 
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